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W elcome to the Department of Decision Analytics and Operations!
Providing quality education for our undergraduate students is a top priority for 

the Department of Decision Analytics and Operations. As a student of the department, 
you can utilize the newly renovated DAO Student Activity Room, receive one or more 
of our numerous scholarships, and participate in internship, exchange, study tours and 
many other activities that we organize. We have invested huge amount of resources 
in our undergraduate programs and this investment will continue.

The BBA in Global Operations Management (GOM) is a newly designed program to 
enable students to tackle the operations challenges of business managers in the 21st 
century. We are delighted to have recruited very good students, including you, as our 
new batch of students in the program. We look forward to working with you to help 
become successful managers, consultants and analysts in the future.

Should you have any questions, please feel free to contact the program leaders and 
other staff in the department. I wish you all every success in your studies and in your 
future career!
 
Prof. Pengfei Guo
Chair Professor and Head
Department of Decision Analytics and Operations

Welcome Message
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T he Department of Decision Analytics and Operations at the City University of Hong 
Kong is noted for its strong academic programmes. Most of the staff obtained 

their doctoral degrees from prominent universities in USA, Canada, UK and Australia. 
Together, they have many years of local and overseas experience in teaching and 
consulting. The size and the activities of its staff have made the Department one of the 
largest departments of decision analytics and operations in the Asia-Pacific region. The 
Department has three main functions: teaching, research and professional services. In 
all three areas, the work carried out is business oriented, with an emphasis on practical 
application of quantitative skills.
The teaching and degree programmes offered by the Department are wide ranging, 
and emphasize the applications of quantitative techniques in a very broad sense. It 
produces graduates who are well received by local business organizations, testified 
by the positions held by past graduates. The staff’s superior teaching skills are well 
recognized and the Department has won three Teaching Excellence Awards 
presented by the University.

About the Department of  
Decision Analytics and Operations
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Global Operations Management -
The Art and Science of Value Creation and Delivery

Globalization has brought fundamental changes to the business environment 
in the 21st century. Firms must achieve better cost efficiency, customer 

responsiveness, and operational flexibility to stay competitive in a rapidly 
changing market.  Improving productivity and driving value through operational 
excellence has emerged to the forefront of many companies’ strategic concerns. 

Our BBA Global Operations Management (GOM) programme aims to develop your 
analytical abilities, problem-solving skills, and technical competence in the areas 
of OM, supply chain and logistics, and operations analytics.  You will study from 
an integrated curriculum, which combines a general business foundation with 
advanced topics, to prepare you for future success in managerial positions.  You will 
have access to courses such as Global Supply Chain Management, Global Business 
Logistics, Operations Analytics, Quality Management, and Pricing and Revenue 
Management.  By the time you graduate, you will be able to diagnose operational 
bottlenecks and develop practical solutions for businesses in the financial, service, 
manufacturing, and retail sectors.  We hope that you will become future leaders in 
the market with the skills developed during your time as a student with us. 

For details, please visit:
GOM/BOM website: http://www.cb.cityu.edu.hk/dao/bbagom/
GOM/BOM Facebook:  https://www.facebook.com/cityugom

What is GOM
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Programme Structure

#Java Programming is a prerequisite for Database Systems. 
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Admission Statistics

Advanced Standing I Admission (up to July 30, 2026)

Advanced Standing II Admission (up to July 30, 2026)

Intake Plan Number 3
CGPA in previous study 75th percentile:

Median:
25th percentile:

3.77
3.69
3.60

Intake Plan Number 21
CGPA in previous study 75th percentile:

Median:
25th percentile:

3.62
3.51
3.46
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Student Exchange Programme

Benefits of going on exchange include:
•	 Broadening your perspective as you adapt to living in a new culture;  
•	 Growing in maturity and independence as you face challenges in a new 

environment;
•	 Improving your language skills and communication skills;
•	 Experiencing new ways of learning as you attend courses with friends from 

different backgrounds.  

When should you apply? 
You should apply in 2026-2027 in order to go on exchange in 2027-2028.  Leftover 
quotas from the first round of application will be available in the second round. 

There are also more scholarships available for first-round applicants.  As such, you 
are encouraged to apply in the first round to maximise your chances of being 
accepted.  Please see CB’s exchange website for the detailed schedule.

Only advanced standing students can go on exchange in Semester B of Year 4

Where can you go?
For college-level and departmental-level exchanges, please see the College of 
Business’s “List of Universities”.  For institutional-level exchanges, please ee the 
Global Engagement Office’s “Student Exchange Partners”.   
 
Preparing to apply
In addition to the application form, please note the following requirements:  

•	 English proficiency test:  TOEFL (79+ internet-based) or IELTS (6.5+), dated after 
October 2025, i.e. valid for two years until October 2027 (optional for study in 
Mainland or Taiwan; late submission may be accepted until mid-August 2027)

•	 CGPA of 2.7+ for the college-level and departmental-level exchanges;  
CGPA of 2.5+ for institutional-level exchange

Visit CB’s Exchange Programme website at https://www.cb.cityu.edu.hk/exchange

Application Exchange Period Application Period

First Round Semester A and/or B 2027-2028	 1 to 30 November 2026

Second Round Semester B 2027-2028 1 to 31 July 2027
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Internship

MS3403 - Internship for Decision Analytics and Operations

D epartment liaises with local, mainland, and overseas companies that offer 
internships to our students. 

•	 Credit Units: 3
•	 Course Duration: Semester A, B and Summer
•	 Coursework: 100%

Course Aims :

This course aims to enrich students’ learning experience through interactions with 
professionals in the business world through internship tasks. It also enables students 
to gain valuable work experience to acquire an in-depth and practical understanding 
of business analysis and operation management in a business organization for a 
minimum of six weeks in the summer semester or its equivalent for Part-time (a 
minimum of 240 work hours) in Semester A or Semester B. Additionally, students can 
enhance their competitiveness in the job market and discovery experience before 
their graduation.

Course Outline: http://www.cityu.edu.hk/catalogue/ug/current/course/MS3403.htm 
Application Details: https://www.cb.cityu.edu.hk/ms/students-alumni/student-
enrichment/dao-internship-program

MS3404 - Internship, Training and Career Development (non-credit 
bearing) 

•	 Credit Units: 0
•	 Course Duration: Semester A, B and Summer
•	 Coursework: 100% 

Course Aims : 
 
This course is designed to enhance and enrich students’ educational experience by 
integrating the academic component of their degree programme with the practical 
workplace experience gained at the internship site in local and/or international 
contexts. The course provides an opportunity for students to apply management 
sciences theories, practices, and skills in the workplace setting, and to critically reflect 
on the efficacy of the knowledge learnt in the classroom. 
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CB3800 Business Practice Internship

T he internship is designed to provide students with real life working 
experience in local contexts for a period of time. With placements in 

international businesses, banking, financial services, insurance, accountancy 
firms, etc., students are expected to gain in-depth and practical understanding 
of business operations and the professional contexts in which they are  
expected to apply the theory and skills they have learned in the formal curriculum.

Students will be placed into a multi-national corporation for six weeks full-time 
internship during the summer. Before the internship, students shall participate in a  
2-day workshop on business ethics, business etiquette and interpersonal 
communication skills. At the end of the internship, students are required to prepare 
and submit a report.

Website: http://www.cb.cityu.edu.hk/course/cb3800
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Campus Internship Scheme (CIS)

Introduction

The Campus Internship Scheme (CIS) has been implemented since 2020 for better 
consolidation of students’ work-based learning experience and enhancement of 

their professional and personal development on campus. It strives to provide on-
campus internship roles that are more structured, purposeful, and of professional nature. 
 
To align with the University’s strategic directions in enhancing internships for 
undergraduate students, and following the revised definition of Continuous Contract 
under the Employment Ordinance with effect from 18 January 2026, upgrades and 
revamp are introduced to the Scheme from 2026/27, with a simplified and enhanced 
subsidy model and associated changes in the procedures of full – time CIS appointment 
during the summer term as required by the Human Resources Office (HRO). 
 
All enquiries on CIS may be forwarded directly to the Career and Leadership Centre via 
email at clc.careercentre@cityu.edu.hk.

Programme Objectives (CIS)
•	 To enhance students’ understanding of the work environment and their long-term 
personal and professional development.
•	 To develop students’ analytical, problem-solving, and interpersonal skills to 
engage in discovery and innovation.
•	 To facilitate students’ career exploration and add value to their employability.

Web Site: https://www.cityu.edu.hk/sds/career-leadership/studentlan/find-job-
opportunities/featured-internship-programmes/campus-internship-scheme

Other Activities
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Student Mentoring Scheme (SMS)

T he purposes of SMS are:

•	 To help first-year students adjust to university education;
•	 To develop a supportive personal network amongst first-year students 
	 and senior students;
•	 To create a warm atmosphere and positive  
	 academic culture in the campus;
•	 To assist first-year students in enhancing their  
	 educational experience and development as  
	 a person and as a professional in their  
	 chosen fields of study.

The scopes of SMS are:
•	 The range of activities can be very  
	 comprehensive, from educational to 
	 entertaining, personal to professional;
•	 The student mentors can  assume very  
	 flexibly the roles of big brother / sister, adviser, information- 
	 provider, counselor, coach or private tutor, or simply friend;
•	 The types of activities and relationship really depend on the needs of the 
	 first-year students and their chemistry with the mentors.

Industrial Mentoring Scheme (IMS)

O ur Mentorship Program aims at establishing a caring and supportive 
relationship between City University alumni, business executives (mentors) and 

undergraduates (mentees) to achieve the following objectives:

•	 To facilitate the educational, social and personal growth of mentees
•	 To develop mentees’ fullest potential, vision and aspirations for the future
•	 To enhance mentees’ future professional and career development
•	 To empower mentees to face challenges in society
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A mentoring relationship is one that encourages discussion, questions and feedback 
regarding those areas that will enhance the mentees' capabilities/competencies. 
These capabilities may be job related, but may also be in the area of school or life in 
general.

How does the mentorship program work?

The mentor and the mentee would agree on the level of commitment, mode and 
frequency of interaction, as well as the preferred focus through the mentorship pro-
cess. Each mentor is encouraged to take on one to three mentees during the same 
period. At least one face to face meeting is highly recommended. Other activities can 
be arranged depending on individual mentors and mentees such as:

•  regular contact through phone or email 
•  campus visits by mentors 
•  workplace visits by mentees 
•  leisure and social activities

Mentor List 2025 – 2026

Mentors:

Mr. Alan Sze, Manager - Transcon, Expeditors 
Ms. Katherine Heung, Data Science Product Manager, Willis Towers Watson 
Mr. Owen Lau, Database Intelligence Manager, Hong Kong Trade Development 
Council
Mr. Andy Li, General Manager, Corporate Banking, Fusion Bank
Ms. Kelly Yung, Statistical Officer II, Census and Statistics Department
Mr. Sam Ho, Data Engineer, Hutchison Ports Limited
Mr. Jason Tsang, Supplies Officer, HKSAR Government
Mr. Milton Lui, Site Reliability Engineer, Jupiter Research Capital Asia
Mr. Sammy Yu, Supply Chain Director, Lacoste
Mr. Jerry Huang, Unit Manager, AIA International Limited
Mr. Nathan Fung, Trainee, Societe Generale Corporate and Investment Banking 
Ms. Sandy Lam, Manager - Strategy & Change (Market & Securities Services Business 
Architecture), HSBC, Corporate & Institutional Banking 
Mr. Joe Wong, Co-Founder & Chief Headache Officer, GOLS
Mr. Oliver Cheng, Manager, Business Insights & Analytics, Warner Music Hong Kong 
Mr. Walter Lau, Pilot, First Officer, Cathay Pacific Airways
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Awards and Scholarships

Our department offers the following scholarships to second, third and fourth year 
students:

•	 The Department of Decision Analytics and Operations Outstanding 
Student Prizes and Scholarship

•	 The Department of Decision Analytics and Operations Academic Progress 
Awards

•	 The Department of Decision Analytics and Operations Student Development 
Scholarships

Other scholarships are also available.  Please refer to Scholarship and Financial Aid 
(SFA Catalogue) in AIMS.
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1.	 BBAGOM / BBABOM Website 
https://www.cb.cityu.edu.hk/dao/bbagom/ 

2.	 GOM / BOM Facebook 
https://www.facebook.com/cityugom 

3.	 Canvas 
https://canvas.cityu.edu.hk/ 

4.	 Department of Decision Analytics and Operations 
https://www.cb.cityu.edu.hk/dao 

5.	 College of Business 	     
https://www.cb.cityu.edu.hk 

6.	 Administrative Information Management System (AIMS) 
https://banweb.cityu.edu.hk 

7.	 College of Business Exchange Programme 
https://www.cb.cityu.edu.hk/exchange/  

8.	 Scholarship/Exchange/Internship 
https://www.cb.cityu.edu.hk/dao/students-alumni/scholarships-awards 

9.	 Gateway Education Courses 
https://www.cah.cityu.edu.hk/programmes-courses/gateway-education-courses 

10.	 Chan Feng Men-ling Chan Shuk-lin Language Centre 
http://www.cityu.edu.hk/lc/ 

11.	 The Run Run Shaw Library 
http://www.cityu.edu.hk/lib/ 

12.	 English Learning Support Services 
https://www.lc.cityu.edu.hk/WebPages/ELSS/ 

13.	 Joint Institutions Job Information System (JIJIS) 
http://www.jijis.org.hk 

Useful Links
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14.	 Project Management Institute (PMI) 
http://www.pmi.org.hk/ 

15.	 Chartered Institute of Purchasing & Supply” (CIPS)  
http://www.cips.org/en-CN/ 

16.	 SAP  
http://www.sap.com 

17.	 SAS Institute 
http://www.sas.com 

18.	 HKSQ 
http://www.hksq.org/ 

19.	 HKFBS 
https://www.hkfbs.org.hk/ 

20.	 The Chartered Institute of Logistics and Transport in Hong Kong 
(CILTHK) 
http://www.cilt.org.hk 

21.	 FAQ for 4-year Degrees 
http://www6.cityu.edu.hk/arro/content.asp?cid=385 

22.	 CityU HK Academic Regulations and Records Office 
https://www.cityu.edu.hk/arro/
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Important Dates for 
Academic Year 2026/27

Date Event

28 July 2026 •	 Release of Master Class Schedule for the academic year
•	 Release of students’ Personal Class Schedule for Semester A in 

AIMS

10 August 2026 •	 First day to apply for 
- add/drop of non web-enabled courses 
- reduced study load/exceeding maximum study load

24 August 2026 •	 First day for online add/drop of web-enabled courses in Semester 
A (Please refer to your web registration time-tickets)

31 August 2026 •	 Classes for Semester A begin
•	 Due date for Semester A’s tuition fees

7 September 2026 •	 Last day for course add/drop

8 September –  
30 November 2026

•	 Application for graduation in Semester A

12 September 2026 •	 Last day to submit the following applications in Semester A:  
- reduced study load / exceeding maximum study load 
- withdrawal of studies/leave of absence with no tuition fee 
charged

13 September –
10 October 2026

•	 50% tuition fee charged for withdrawal of studies/leave of absence

28 September 2026 •	 Due date for payment of balance of Semester A’s tuition fees (if 
any)

11 October 2026 onwards •	 100% tuition fee charged for withdrawal of studies, leave of 
absence & late drop of courses in Semester A

4 – 18 November 2026 •	  Applications for Bachelor’s Degree students:  
 - change of home major 
 - add/drop of a second major 
 - add/drop of minors

5 November 2026 •	 Release of Semester A’s examination schedule in AIMS

28 November 2026 •	 Last day of teaching for Semester A
•	 Last day to apply for late leave of absence and late drop of courses 

in Semester A

6 December 2026 •	 Last day to apply for withdrawal of studies in Semester A

7 – 19 December 2026 •	 Examination period for Semester A

From 29 December 2026 •	 Release of Semester A’s course grades in AIMS

Semester A 2026/27
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Date Event

3 November 2026 •	 Release of students’ Personal Class Schedule for Semester B in 
AIMS

7 December 2026 – 8 January 2027 •	 Application for credit transfer/course exemption in Semester B 
(applicable to students admitted in Semester B 2026/27 or 
current students who have completed studies at other institutions 
after admission to the University)

21 December 2026* •	 First day to apply for the following in Semester B: 
- add/drop of non web-enabled courses 
- reduced study load/exceeding maximum study load

4 January 2027* •	 First day for online add/drop of web-enabled courses in Semester 
B (Please refer to your web registration time-tickets)

11 January 2027 •	 Classes for Semester B begin
•	 Due date for Semester B’s tuition fees

18 January 2027 •	 Last day for course add/drop in Semester B

19 January –
17 April 2027

•	 Application for graduation in Semester B 

23 January 2027 •	 Last day to submit the following applications in Semester B: 
- reduced study load / exceeding maximum study load 
- withdrawal of studies/leave of absence with no tuition fee 
charged

24 January –
27 February 2027

•	 50% tuition fee charged for withdrawal of studies/leave of 
absence

15 February 2027 •	 Due date for payment of balance of Semester B’s tuition fees (if 
any)

28 February 2027 onwards •	 100% tuition fee charged for withdrawal of studies, leave of 
absence & late drop of courses in Semester B

25 March 2027 •	 Release of Semester B’s examination schedule in AIMS

17 April 2027 •	 Last day of teaching for Semester B
•	 Last day to apply for late leave of absence and late drop of 

courses in Semester B

25 April 2027 •	 Last day to apply for withdrawal of studies in Semester B

26 April – 10 May 2027 •	 Examination period for Semester B

From 19 May 2027 •	 Release of Semester B’s course grades in AIMS

25 May – 3 June 2027 •	 For 4-year Bachelor’s Degree students admitted in 2026/27 with 
an undeclared major: 
- declaring a home major

Semester B 2026/27
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Summer 2027

Date Event

6 April 2027 •	 Release of students’ Personal Class Schedule for Summer Term 
in AIMS

24 May 2027* •	 First day to apply for the following in Summer Term 
- add/drop of non-web-enabled courses 
- exceeding maximum study load

31 May 2027* •	 First day for online add/drop of web-enabled courses in Summer 
Term (Please refer to your web registration time-tickets)

7 June 2027 •	 Classes for Summer Term begin

14 June 2027 •	 Last day for course add/drop in Summer Term

15 June – 31 July 2027 •	 Application for graduation in Summer Term

19 June 2027 •	 Last day to apply for the following in Summer Term: 
- exceeding maximum study load 
- withdrawal of studies, leave of absence & late drop of courses

23 June – 7 July 2027* •	 Applications for Bachelor’s Degree students: 
- change of home major 
- add/drop of a second major 
- add/drop of minors

5 July 2027 •	 Due date for Summer Term’s tuition fees (if any)

8 July 2027 •	 Release of Summer Term’s examination schedule in AIMS

24 July 2027 •	 Last day of teaching for Summer Term
•	 Last day to apply for late leave of absence and late drop of 

courses in Summer Term

1 August 2027 •	 Last day to apply for withdrawal of studies in Summer Term

2 – 7 August 2027 •	 Examination period for Summer Term

From 16 August 2027 •	 Release of Summer Term’s course grades in AIMS
  
* Tentative
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Contacts

Dr. Venus Lo
Major Leader
Exchange Coordinator 
Address: 7-274, Lau Ming Wai Academic Building
Phone: 3442-4686
E-mail: venus.hl.lo@cityu.edu.hk 
 
Ms. Sally Tsang
Associate Major Leader (General academic, exchange study plan)
Address: 7-244, Lau Ming Wai Academic Building
Phone: 3442-8583
E-mail: mssallyt@cityu.edu.hk 
 
Dr. Sai Kit Fan
Associate Major Leader (Internship, career, competition)
Internship Coordinator and Career Master
Address: 7-248, Lau Ming Wai Academic Building 
Phone: 3442-8347   
Email: saikfan@cityu.edu.hk






